
This is a confidential communication for the above named individual or firm.

Account #: 12345678

Field Visit Results - Summary Sheet
Customer Name: John Doe

Address*: 2800 N. Adams Rd * - other addresses may be listed in "Additional 
Comments" section

City/State/ZIP: Troy, MI  48084-
Lender: First National Bank of Shelby Contractor Name: J. M. Adjustment Services

Account #: 12345678

Collector: Mr. Jones    Phone: (800)741-3283
Date: 04/20/2004 Customer Employment Information: 
Address visited: Employer's Name: L & L Enterprises

Home Address: 520 E. Fisher, Detroit
Apartment Business Phone#: (313)555-2354

Spoke with Customer: Is Property Occupied:
Yes Yes
No No
Customer will call bank ASAP Cannot Verify

Left letter to call ASAP: Customer Home Phone#: (248)555-6889
With Customer Cell Phone #:
Taped to door Pager Phone #:
No one was home Address Verified by:

Is Property for Sale: Customer
Yes Neighbor At:  
Realty Information: Manager at complex
No Mailbox

Vehicle Information Observed: Apartment Complex Name:
Seen at site: Yes

No Phone #: 
Color: Blue

License Plate #: TQ490Z State: MI Photo of vehicle provided by: Email
Condition: Excellent US Mail

Vehicle Condition Report Completed
Additional Comments: 
Agent visited residence on 04/20/04 and spoke with man who identified himself as the customer, John
Doe (Caucasian Male - mid 20's - 5' 10" approx. 170#).  Mr. Doe was cooperative and accepted letter.
He said he would contact lender immediately to make arrangements for payment.  Collateral vehicle
was seen in driveway and appeared to be in excellent condition.


